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HEATING
Open the door and place food in the oven cavity. Close the door. “0” must be showing in the display window.

A.	Manual Single Stage Heating:
This feature gives the user maximum flexibility to set the oven to desired heating time and power level. Ideal for 
menus that require various heating requirements.

Example: To heat for 2 minutes at High Power
Display Window

1.	 •	Press the POWER LEVEL Selector Pad one 
time.

2.	 2 0 0 •	Press the Memory Pads 2, 0 and 0.

3.	 •	Press the START Pad. 
Heating will start. 
The time on digital display will count down.

4.	 Beep tone will sound. •	All heating will stop. 
When opening the door, the display will stop 
blinking.

B.	Manual 2 or 3 Stage Heating:
This feature allows you to set to begin heating at one power level then shift automatically to a different power level 
after the designated amount of heating time.

Example: To heat for 2 minutes at Defrost power for 2nd stage heating
For Stage 1 cooking
1.	 Follow steps 1 and 2 above.

Display Window
For Stage 2 cooking
1.	

•	Press the POWER LEVEL Selector Pad 
5 times. Indicator will change each time the 
pad is pressed. DEF is now displayed. Stage 
2 is blinking.

2.	 2 0 0 •	Press the Memory Pads 2, 0 and 0.

3.	 •	Press the START Pad. 
The total time for both stages will be 
displayed. The Active Stage “1” and the 
Power Level “HI” blinks. The oven lamp will 
be turned on. Heating will start.

•	The total time will display and count down.
•	When oven shifts to the next stage, a single 

beep tone will sound. The Active Stage “2” 
and the Power Level “DEF” blink.

4.	 Beep tone will sound. 
(See page 16)

•	All heating will stop. 
When opening the door, the display will stop 
blinking.

NOTE:
For a 3 stage heating cycle, select a power level again and set the cooking time (steps 1 and 2 above).
SPECIAL NOTE: For both single and 2 or 3 stage heating.
1.	 While heating, one touch on the STOP/RESET Pad stops the oven. You can restart by pressing the START Pad 

or a second touch on the STOP/RESET Pad will cancel the selected program.
2.	 One touch on the STOP/RESET Pad, before the heating cycle is started, will cancel the selected program.

How to Operate
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C.	Programmed Heating:
Example: 1 stage; Memory Pad 9 to heat for 3 minutes at HIGH Power

Display Window
1.	 9 •	Press the Memory Pad 9. 

In Program Lock Mode oven will start without 
pressing START Pad. See page 14.

2.	 •	Press the START Pad. 
Heating will start. 
The time on digital display will count down.

3.	 Beep tone will sound. 
(See page 16)

•	All heating will stop. 
When opening the door, the display will stop 
blinking.

Example: 2 stage; Memory Pad 3 (to heat for 3 minutes at HIGH and 2 minutes at DEFROST)
See page 12 to program Memory Pad.
See page 14 to activate Program Lock.

Display Window
1.	 3 •	Press the Memory Pad 3. 

In Program Lock Mode oven will start without 
pressing START Pad. See page 14.

2.	 •	Press the START Pad. 
The total time for both stages will be displayed. 
The time on digital display will count down. 
Heating will start.

•	When the oven shifts to the next stage, a single 
beep tone will sound.

3.	 Beep tone will sound. 
(See page 16)

•	All heating will stop. 
When opening the door, the display will stop 
blinking.

To Select Multiple Portion Heating:
The DOUBLE QUANTITY (x2) Pad is factory set to automatically double the programmed time for multiple portion heating.

Example: To heat double time of Memory Pad 5 (1 stage, HIGH power, 1 minute)
Display Window

1.	 •	Press the DOUBLE QUANTITY (x 2) Pad.

2.	 5 •	Press the Memory Pad 5. 
In Program Lock Mode oven will start without 
pressing START Pad. See page 14.

3.	 Follow steps 2 and 3 above.

How to Operate
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Programming
― DO NOT OPEN THE DOOR ― Display Window
The display window MUST be blank before programming can begin. If any indicator light is 
illuminated in the digital Display Window: close the door, press STOP/RESET Pad and wait 
1 minute until the Display goes blank.

A.	Programming Memory Pads for Single Stage Heating:
NOTE: “Program Lock” should be cancelled. (See page 14.)
Example: To program 30 seconds at Medium Power for Memory Pad Number 5 Display Window
1.	 •	Press the PROG Pad.

NOTE:
•	If no PROG Indicator appeared on display, “Program 

Lock” should be cancelled. (See page 14.)
•	Do not keep pressing PROG Pad for more than 

30 seconds, or a false failure code may result.
2.	 5 •	Press the Memory Pad 5. 

The pad number and the previously selected time and 
power level will appear in the display.

•	The pad number and Stage Heating Indicator will 
appear in the display again.

3.	 •	Press the POWER LEVEL Selector Pad 3 times. The 
Memory Pad display will go out.

4.	 3  0 •	Press Memory Pads 3 and 0.

5.	 •	Press the PROG Pad again. You have completed 
programming the selected Memory Pad for single 
stage heating and double heating time for multiple 
portion heating automatically.

•	2 seconds later, the time and power level setting for 
single stage will appear in the display.

•	2 seconds later, Double Quantity (x 2) Heating 
Indicator and then the double heating time will appear 
in the display.

•	2 seconds later, the display will go blank.

Memory Pad 5 is now programmed for heating - 
30 seconds at MED Power.

NOTE: •	Program the remaining Memory Pads as desired by repeating steps 1 to 5. You may insert up to 
10 memory Programs.

•	When the PROG indicator is blinking, the program can be cancelled and/or the Pad erased by pressing 
the STOP/RESET Pad.

How to Operate
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B.	Programming Memory Pads for 2 or 3 Stage Heating:
Example: To program for 2 minutes at DEFROST for 2 stage heating using Memory Pad Number 5

Display Window
1.	 Complete Steps 1 to 4 on page 11.

2.	 •	Press the POWER LEVEL Selector Pad 
5 times. DEF indicator light will light.

3.	 2 0 0 •	Press the Memory Pads 2, 0 and 0.

4.	 •	Press the PROG Pad again. You have 
completed programming the Selected 
Memory Pad for 2 stage heating and double 
heating time for multiple portion heating 
automatically.

•	2 seconds later, the display will confirm your 
programming.

•	Time for multiple portion heating.

•	After all of your programming has been 
completed, the display will go blank.

NOTE: •	Program the remaining pads as desired by repeating the steps above. 
DO NOT OPEN THE OVEN DOOR during programming.

•	For a 3 stage heating cycle, select a further power level and set the desired heating time between steps 3 
and 4 above.

How to Operate
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C.	DOUBLE QUANTITY (x 2) Pad ― For Multiple Portion Heating:
Your oven is factory set to automatically double the programmed time for Multiple Portion Heating.
You can change appropriate time for DOUBLE QUANTITY.
NOTE: “Program Lock” should be cancelled. (See page 14.)
Example: �To program 30 seconds at HIGH power as multiple portion heating of Memory Pad Number 2 

(display must be blank)
Display Window

1.	 •	Press the PROG Pad.
NOTE:
•	If no PROG Indicator appeared on display, 

“Program Lock” should be cancelled. (See 
page 14.)

•	Do not keep pressing PROG Pad for more than 
30 seconds, or a false failure code may result.

2.	 •	Press DOUBLE QUANTITY (x 2) Pad.

3.	 2 •	Press the Memory Pad 2. 
The pad number and the previously selected 
time and power level for multiple portion heating 
will briefly appear in the display.

•	The pad number and Stage Heating Indicator 
will reappear in the display.

4.	 •	Press the POWER LEVEL Selector Pad once. 
The Memory Pad display will go out.

5.	 3  0 •	Press the Memory Pads 3 and 0.

6.	 •	Press the PROG Pad again. You have 
completed programming the selected Memory 
Pad for multiple portion heating.

•	2 seconds later, the setting for single stage 
heating will appear in the display.

•	2 seconds later, the display will go blank.

NOTE: •	Program the remaining Memory Pad as desired by repeating steps 1 to 6 above. (You may insert up to 
10 memory programs.) 
DO NOT OPEN THE OVEN DOOR during programming.

•	When the PROG indicator is blinking, the program can be cancelled and/or the pad erased by pressing 
STOP/RESET Pad.

How to Operate
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Other Features
A.	To Activate Program Lock:

Display Window
This procedure “Locks” the control panel Memory Pads into their programmed heating 
times and power levels. DO NOT OPEN THE DOOR. The Display Window must be blank 
before the Program Lock feature can be activated.
•	In “Program Lock”

a.	 To activate preset programs, open door will display “0”.
b.	 The oven is started by pressing the desired Memory pad. There is no need to press the 

START pad.
c.	 The interrupt feature is deactivated―opening the door cancels the remaining time on 

the program.
d.	 The oven cannot be programmed until the program lock feature is deactivated.

1.	 •	Press and hold the PROG Pad until the display 
shows “P” and “L” (for 6 seconds).

•	Program Lock feature is now activated.

NOTE: Do not press PROG Pad for longer than 30 seconds continuously, or false failure code may result.

B.	To Release Program Lock:
Display Window

This procedure deactivates “Program Lock” and activates all other features. Oven reverts to 
a 2 touch operating mode (Memory Pad plus START Pad).
DO NOT OPEN THE DOOR. The Display Window must be blank before the Release 
Program Lock feature can be activated.
•	In “Program Unlock”

a.	 Repeat and interrupt features are operational.
b.	 Memory Pads can be programmed.
c.	 Tone loudness control is operational.

1.	
 + 

•	Press the STOP/RESET Pad and while 
pressing this pad, press the PROG Pad until 
the display shows “P” (for 6 seconds).

•	Program Lock Feature is deactivated, oven is 
now in “Program Unlock” mode.

NOTE: Do not press PROG Pad for longer than 30 seconds continuously, or false failure code may result.

How to Operate
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C.	To Read Program List:
Allows you to review all currently programmed Pad Number, heating time and power level for each stage.

Display Window
1.	 Open the door.

2.	
 + 

•	While pressing the STOP/RESET Pad, press 
and hold the START Pad. 
The Beep Tone setting will show in the display 
window. 
Example:	Stage Indicator 1: Beep tone is ON. 
	 Stage Indicator 2: Beep tone is OFF.
2 seconds later, the Program Lock setting will 
show in the display window. 
	 Program Lock : “P    L” 
	 Program Unlock: “P”

3.	 5 •	Press the Memory Pad you desired to read 
program. 
Example:	The Memory Pad Number 5. 
Display window will display; Program Memory 
Pad Number 5, first stage heating time and 
power level currently programmed on Memory 
Pad.

2 seconds later, the same information will be 
displayed for the 2nd and 3rd stage heating.

•	After all settings have been displayed, the Pad 
Number and the Stage Heating Indicator will 
appear in the display again.

•	Press STOP/RESET Pad. “0” will appear in the 
display window.

NOTE: •	If you want to go to another program, press the Memory Pad you desire in order to read program, while 
the information of Memory Pad is being displayed.

•	If you want to show the Multiple Portion Heating (x 2) program, press the DOUBLE QUANTITY (x 2) Pad 
before pressing the Memory Pad.

How to Operate
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D.	To Select Beep Tone Options:
The Beep Tone can be set, ON or OFF.

Display Window
1.	 Open the door.

2.	 •	Press the PROG Pad. The display will not 
change.

3.	 0

0

•	Press the Memory Pad 0.

•	Repeat pressing of 0 Pad. Select “OFF” of 
Beep Tone.
	 Stage Indicator 1 = ON
	 Stage Indicator 2 = OFF

4.	 •	Press the PROG Pad again. You have 
completed programming the beep tone.

•	2 seconds later, “0” will appear in the display.

•	Close door 2 seconds later, the display window 
will go blank.

E.	To Read the Cycle Counter:
The oven can display the total number of times the oven has been operated cumulatively. Great for analyzing usage 
of the oven and traffic flow at the location.

Display Window
1.	 Open the door.

2.	
 + 

•	While pressing STOP/RESET Pad, press 
POWER LEVEL Selector Pad. The display 
shows the total cumulative number of times the 
oven has been used. 
Example:

•	“9999” means the oven has been 
used 999,900 times.

•	“0020” means the oven has been 
used 2,000 times.

•	If the total cumulative number of 
times less than 100 times, the display 
will not be changed.

•	2 seconds later, “0” will appear in the display 
window.

How to Operate
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Care of Your Microwave Oven

This oven monitors its operation and displays a Failure Code in the display window when a problem occurs.

What to do when a failure code appears:

CODE CAUSE WHAT TO DO

F01 *	Overcooked food
*	Temperature of exhaust air too high

*	Press STOP/RESET Pad to stop beep.
*	Unplug oven and wait at least 30 minutes before 

reconnecting.
*	Wait for oven to cool down and reset.
*	If a flame is present, do not open oven door.
*	If normal operation does not resume, call the 

service agent with information of failure code.

F33-34 *	Defective sensor circuit *	Unplug the oven and wait more than 10 seconds 
before reconnecting.

*	If normal operation does not resume, call the 
service agent with the information of failure code.

F44 *	When a pad was pressed for more 
than 2 minutes

*	Defective pad or control circuit

NOTE: Above codes shown in display do not indicate all the possible failures on the unit.

1.	 Unplug the oven before cleaning.

2.	 Keep the inside of the oven clean. When food spatters 
or spilled liquids adhere to oven walls, wipe with a 
damp paper towel. Mild detergent may be used if the 
oven gets very dirty. The use of harsh detergent or 
abrasives is not recommended. The splash guard/light 
diffuser can be removed for cleaning by removing the 
center plugs from the two plastic rivets. The top is held 
by two tabs. 
Wash in warm dishwater and replace.

3.	 The outside oven surfaces should be cleaned with a 
damp paper towel. To prevent damage to the operating 
parts inside the oven, water should not be allowed to 
seep into the ventilation openings.

4.	 If the Control Panel becomes wet, clean with a soft, 
dry cloth. Do not use harsh detergents or abrasives on 
Control Panel. When cleaning the Control Panel, leave 
oven door open to prevent oven from accidentally 
turning on. After cleaning, touch STOP/RESET Pad to 
clear display window.

5.	 If steam accumulates inside or around the outside of 
the oven door, wipe with a soft paper towel. This may 
occur when the microwave oven is operated under 
high humidity conditions and in no way indicates 
malfunction of the unit.

6.	 Clean off the grease and dust on bottom surfaces 
often. Use warm detergent solution.

7.	 Cleaning inside the oven outer panel and inside the 
oven base should be performed only by qualified 
service personnel after taking precautions to drain 
all stored voltage potential. The bottom is accessible 
by removing the center section of the base and the 
power and sensor control areas are within the outer 
wrap around housing. Avoid using liquids and cleaning 
solutions in these areas. Use a dry soft bristle brush or 
a cloth. Replace all parts―Do not connect the oven to 
the electricity supply if any parts are not reassembled.

Self Diagnostics Failure Code Explanation
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Notes
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NE-1064F

Power Source 120 V, 60 Hz, single phase

Required Power 13.4 A       1,500 W

Output* 1,000 W

Frequency 2,450 MHz

Outer Dimensions
(W x D x H)

201/8″ x 141/8″ x 12″
(510 mm x 360 mm x 306 mm)

Cavity Dimensions
(W x D x H)

13″ x 13″ x 81/16″
(330 mm x 330 mm x 205 mm)

Net Weight Approx. 35 lbs (16 kg)

Shipping Weight Approx. 41 lbs (19 kg)

Timer 99 min. 99 sec. (Digital) x 10 Memory Pads with DOUBLE QUANTITY (x 2) Pad

*	IEC Test Procedure 
Specifications subject to change without notice

Front View Side View Side View with Open Door

12″ (306 mm)

201/8″ (510 mm)
131/16″ (332 mm)

141/8″ (360 mm)
291/4″ (743 mm)

117/16″ (290 mm)

149/16″ (370 mm)

23/8″ (61 mm) 23/4″ (70 mm) 87/8″ (225 mm)151/16″ (383 mm)

Technical Specifications
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